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Allison gearbox fault codes Updated Version

allison gearbox fault codes are essential indicators used by technicians and vehicle owners to
diagnose and troubleshoot issues within Allison transmissions. As one of the most reliable and
widely used automatic transmission systems in commercial trucks, buses, and other heavy-duty
vehicles, understanding these fault codes is crucial for maintaining optimal performance, preventing
costly repairs, and ensuring safety on the road. When an issue arises, the transmission control
module (TCM) generates specific fault codes that pinpoint the nature of the problem, guiding
technicians toward appropriate corrective actions. This comprehensive guide explores what Allison
gearbox fault codes are, how they are read, common fault codes and their meanings, and how to
troubleshoot and resolve issues effectively.

What Are Allison Gearbox Fault Codes?

Allison gearbox fault codes are diagnostic trouble codes (DTCs) stored within the transmission
control module (TCM) or electronic control unit (ECU). These codes serve as a communication tool
between the transmission system and diagnostic equipment, providing detailed insights into internal
or external faults. Fault codes are typically triggered when sensors detect abnormal readings or
when the transmission experiences irregular operation, such as slipping, harsh shifting, or failure to
engage gear.

The fault codes are standardized to some extent but may also vary depending on the specific Allison
transmission model and software version. They are usually alphanumeric, starting with a letter (often
"P" for powertrain, "U" for network, or "B" for body systems) followed by numbers, such as P0O700 or

U0100. In the case of Allison transmissions, fault codes often follow a specific pattern, such as
"Code 37" or "Code 44," which technicians can interpret using diagnostic tools.

How Fault Codes Are Read and Interpreted

Using Diagnostic Tools

To read Allison fault codes, technicians typically use specialized diagnostic tools, such as:
- Allison DOC (Diagnostic Operating Computer)
- Electronic Service Tool (EST)

- Universal scan tools compatible with Allison protocols

These devices connect to the vehicle's diagnostic port, allowing the technician to retrieve stored
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fault codes, real-time data, and transmission status. The process generally involves:

- Connecting the diagnostic tool to the vehicle's diagnostic port.

- Powering on the tool and entering the vehicle's diagnostic mode.

- Reading the fault codes stored in the transmission control module.
- Documenting the codes for analysis and troubleshooting.

Interpreting Fault Codes

Once fault codes are retrieved, they must be interpreted using manufacturer charts or diagnostic
manuals. Each code correlates to a specific issue, such as sensor failure, solenoid malfunction, or
internal transmission problems. Many diagnostic tools also provide descriptions or suggested
actions alongside the codes, simplifying the troubleshooting process.

Common Allison Gearbox Fault Codes and Their Meanings

Understanding the most frequent fault codes can significantly expedite diagnosis and repair. Below
are some of the common Allison gearbox fault codes, their typical causes, and possible solutions.

Code 37 ? Transmission Temperature Sensor Circuit

- Meaning: The transmission temperature sensor circuit is open or shorted.
- Possible Causes: Faulty sensor, wiring issues, or connector problems.
- Solutions: Inspect wiring and connectors; replace temperature sensor if necessary.

Code 44 ? Shift Solenoid Malfunction

- Meaning: A shift solenoid is malfunctioning or not responding properly.
- Possible Causes: Faulty solenoid, wiring issues, or control circuit problems.
- Solutions: Test and replace the solenoid; check wiring harness.

Code 50 ? Transmission Fluid Pressure Sensor Fault
- Meaning: Abnormal readings from the fluid pressure sensor.

- Possible Causes: Sensor failure, low or contaminated fluid, or pressure leaks.
- Solutions: Check fluid levels, replace sensor, inspect for leaks.
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Code 70 ? Internal Transmission Fault

- Meaning: A general internal transmission fault detected.
- Possible Causes: Mechanical failure, worn clutches, or damaged gears.
- Solutions: Perform detailed inspection; may require transmission overhaul.

Code 93 ? Torque Converter Clutch (TCC) Circuit Fault
- Meaning: TCC circuit is open, shorted, or malfunctioning.
- Possible Causes: Wiring issues, faulty TCC solenoid, or transmission control problems.
- Solutions: Inspect wiring, test TCC solenoid, replace if necessary.
Code 98 ? Shift Timing or Gear Ratio Error
- Meaning: The transmission is not shifting at correct times or gear ratios are inconsistent.

- Possible Causes: Sensor calibration issues, mechanical wear, or software errors.
- Solutions: Recalibrate sensors, inspect mechanical components, update software.

Troubleshooting and Resolving Allison Fault Codes

Effective troubleshooting involves a systematic approach to identify and resolve issues indicated by
fault codes.

Step 1: Retrieve and Record Fault Codes

Use a diagnostic tool to read all stored fault codes. Document each code and their descriptions for
reference.

Step 2: Analyze the Codes

Refer to manufacturer manuals or diagnostic charts to understand what each code indicates.
Prioritize codes based on severity and vehicle symptoms.

Step 3: Conduct Visual Inspections

- Check wiring harnesses, connectors, and sensors for damage or corrosion.
- Inspect transmission fluid levels and quality.
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- Look for leaks or mechanical damage.

Step 4: Perform Functional Tests

- Test sensors and solenoids for proper operation.
- Use live data streams to monitor transmission parameters.
- Verify calibration and software versions.

Step 5: Implement Repairs

Based on findings, repairs may include:

- Replacing faulty sensors, solenoids, or wiring
- Refilling or replacing transmission fluid

- Updating transmission software

- Performing mechanical repairs or overhauls

Step 6: Clear Fault Codes and Test Drive

After repairs, clear the fault codes and perform a test drive to ensure the issues are resolved and no
new codes appear.

Preventative Maintenance to Avoid Fault Codes

Prevention is always better than cure. Regular maintenance can reduce the likelihood of fault codes
appearing:

- Adhere to scheduled transmission fluid changes and filter replacements.

- Monitor transmission temperature and fluid levels regularly.

- Inspect wiring and connectors periodically for wear or damage.

- Update transmission control software as recommended by the manufacturer.

- Address any abnormal transmission behavior immediately to prevent further damage.

Conclusion
Understanding allison gearbox fault codes is vital for maintaining the health and longevity of your

vehicle?s transmission system. By familiarizing yourself with common codes, knowing how to read
and interpret them, and following systematic troubleshooting procedures, you can effectively
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diagnose and address transmission issues. Regular maintenance and prompt attention to fault
codes not only prevent costly repairs but also enhance vehicle safety and performance. Whether
you're a professional technician or a diligent vehicle owner, mastering the knowledge of Allison fault
codes ensures your transmission functions smoothly and reliably for years to come.

Allison Gearbox Fault Codes are a critical aspect of maintaining and diagnosing the health of Allison
transmissions, widely used in commercial trucks, military vehicles, and industrial equipment. These
fault codes serve as a diagnostic tool that helps technicians identify specific issues within the
transmission system, facilitating timely repairs and minimizing downtime. Understanding these fault
codes, their meanings, and how to interpret them is essential for fleet managers, mechanics, and
vehicle owners aiming to ensure optimal performance and longevity of their Allison transmissions.

Introduction to Allison Gearbox Fault Codes

Allison transmissions are renowned for their durability, advanced technology, and seamless shifting
capabilities. However, like any complex mechanical system, they are susceptible to faults that can
compromise performance. Fault codes are generated by the transmission's electronic control
module (ECM) when it detects anomalies such as sensor malfunctions, hydraulic issues, electrical
problems, or mechanical wear.

These codes are typically displayed via the vehicle's diagnostic system or through specialized
diagnostic tools like the Allison DOC software. The codes are alphanumeric, usually starting with a
letter indicating the system (e.g., "P" for powertrain, "U" for network communication, "C" for chassis,
and "B" for body), followed by a number that specifies the particular fault.

Understanding the nature of these fault codes allows for precise troubleshooting, saving time and

reducing unnecessary part replacements. This article delves into the most common Allison gearbox
fault codes, their meanings, causes, and recommended actions.

Common Allison Gearbox Fault Codes and Their Meanings

Allison fault codes are categorized based on the type of issue they indicate. Below, we explore
some of the most frequently encountered fault codes, their implications, and troubleshooting
guidelines.

Transmission-Related Fault Codes (P-Codes)

These codes typically relate to mechanical and electrical issues within the transmission.

P0O700 ? Transmission Control System Malfunction
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Meaning:

Indicates a generic fault within the transmission control system. This code often appears as a
baseline indicator that other specific codes are present.

Causes:
- Wiring or connector issues
- Faulty sensors
- Transmission control module (TCM) malfunction
- Hydraulic system problems
Recommended Actions:
- Use diagnostic tools to retrieve additional specific codes.
- Inspect wiring and connectors for damage or corrosion.
- Reset the codes and test drive to see if they reappear.

- If persistent, consider replacing the TCM or repairing hydraulic components.

Pros:

- Provides a starting point for diagnosis.

Cons:

- Vague; requires further code retrieval for precise troubleshooting.

P1740 ? Transmission Fluid Pressure Sensor/Switch Circuit Malfunction

Meaning:

Fault with the pressure sensor circuit, indicating possible issues with hydraulic pressure regulation
critical for gear shifts.

Causes:
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- Faulty pressure sensor
- Wiring issues in the sensor circuit
- Hydraulic pump failure
Recommended Actions:
- Check sensor wiring and connections.
- Test the pressure sensor with a multimeter.

- Inspect hydraulic pump for proper operation.

Pros:

- Directly related to hydraulic system health.

Cons:

- Sensor replacement may be needed if faulty.
P0961 ? Transmission Fluid Pressure Sensor/Switch "A" Circuit Range/Performance
Meaning:

Indicates that the pressure sensor's readings are outside the expected range, possibly due to
sensor malfunction or hydraulic issues.

Causes:

- Faulty pressure sensor

- Hydraulic blockages

- Low or contaminated fluid
Recommended Actions:

- Check fluid levels and condition.

- Test sensor and wiring for continuity.
- Inspect hydraulic system for blockages or leaks.
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Pros:

- Helps identify hydraulic system issues early.

Cons:

- May require hydraulic system overhaul.
Electronic Control Module (ECM) & Sensor Fault Codes
Fault codes related to sensors or the control module often indicate electrical or software issues.
U0100 ? Lost Communication With Transmission Control Module
Meaning:
Communication failure between ECM and TCM, affecting transmission operation.
Causes:
- Wiring or connector damage
- Faulty TCM or ECM
- Software glitches
Recommended Actions:
- Inspect wiring harnesses and connectors.
- Reflash or update ECM/TCM software.

- Replace faulty modules if necessary.

Pros:

- Critical for reliable transmission operation.

Cons:
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- Potentially costly repair if modules need replacement.
B1000 ? Transmission Control Module Internal Fault
Meaning:

Internal fault within the TCM, indicating it may need replacement.
Causes:

- Electronic failure

- Power surges

- Software corruption
Recommended Actions:

- Reset or reprogram the TCM.

- Replace the TCM if fault persists.

Pros:

- Targeted solution to TCM failure.

Cons:

- TCM replacement can be expensive.

Diagnostic and Troubleshooting Strategies

Effective diagnosis of Allison gearbox fault codes involves a systematic approach:

- Use Proper Diagnostic Tools:

Employ proprietary Allison DOC software or compatible scan tools to retrieve fault codes accurately.



Allison gearbox fault codes Updated Version Vol. 2022, Issue 6

- Interpret Multiple Codes:

Often, a single fault code is accompanied by others. Cross-reference codes to pinpoint root causes.

- Visual Inspection:

Examine wiring, connectors, and hydraulic components for damage, corrosion, or leaks.

- Check Fluid Conditions:

Transmission fluid should be clean and at proper levels. Contaminated or low fluid can trigger many
fault codes.

- Test Sensors and Actuators:

Use multimeters and pressure gauges to verify sensor outputs and hydraulic pressures.

- Perform System Relearns or Reprogramming:
Sometimes, software updates or system resets resolve fault codes without hardware replacements.

Preventive Maintenance and Best Practices

Preventing fault codes from appearing involves regular maintenance and adherence to operational
best practices:

- Scheduled Fluid Changes:

Replace transmission fluid and filters at manufacturer-recommended intervals to prevent hydraulic
issues.

- Monitor Operational Parameters:

Keep an eye on transmission temperatures and pressures during operation.
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- Avoid Overloading:

Exceeding vehicle capabilities stresses the transmission, increasing fault code risks.

- Software Updates:

Ensure the TCM and ECM are running the latest firmware for optimal performance.

- Training and Proper Usage:
Operators should understand correct shifting procedures and avoid abrupt gear changes.

Pros and Cons of Allison Fault Code System

Pros:

- Early Detection: Fault codes alert operators to issues before complete failure.

- Precision Diagnosis: Facilitates targeted repairs, saving time and costs.

- Data Logging: Helps track recurring problems and maintenance history.

- Integration: Compatible with various diagnostic tools for comprehensive troubleshooting.

Cons:

- Complexity: Interpreting codes requires technical knowledge.

- Cost of Diagnostic Tools: Proprietary software and scanners can be expensive.

- Potential for Overdiagnosis: Fault codes may sometimes trigger false alarms due to sensor
glitches.

- Repair Costs: Some faults, especially electronic or hydraulic component failures, can be costly
to repair.

Conclusion

Allison gearbox fault codes are an invaluable tool for maintaining the health and performance of
Allison transmissions. They provide critical insights into the status of various transmission
components, from sensors and hydraulic systems to control modules. Proper understanding and
interpretation of these codes enable timely repairs, reduce downtime, and extend the lifespan of the
transmission system.
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For fleet operators and mechanics, investing in diagnostic tools and training is essential to leverage
fault codes effectively. Regular maintenance, vigilant operation, and prompt troubleshooting based
on fault codes ensure that Allison transmissions continue to deliver their renowned durability and
reliability. Whether dealing with minor sensor issues or major electronic faults, a systematic
approach to diagnostics will lead to efficient solutions and sustained vehicle performance.

QuestionAnswer What are common Allison gearbox fault codes and their meanings? Common
Allison gearbox fault codes include codes like 10 (Voltage too high), 11 (Voltage too low), 12
(Sensor circuit malfunction), 13 (Hydraulic pressure issue), and 14 (Overtemperature). Each code
indicates a specific fault that requires diagnosis and repair. How can | interpret Allison gearbox fault
codes using the diagnostic tool? Use an Allison-specific diagnostic scanner to read fault codes
directly from the transmission control module. The tool will display numeric codes and descriptions,
helping technicians identify issues quickly and accurately. What steps should | take if | encounter an
Allison gearbox fault code 12 (Sensor circuit malfunction)? First, inspect the sensor wiring and
connectors for damage or corrosion. Test the sensor for proper operation. Replace or repair faulty
wiring or sensors as needed, then clear the fault code and test drive to confirm resolution. Can
Allison gearbox fault codes be cleared manually, and is it safe to do so? Fault codes can be cleared
using a diagnostic scanner; however, it's important to resolve the underlying issue before clearing
codes. Clearing codes without fixing the problem may lead to further damage or unsafe operation.
What is the significance of fault code 14 (Overtemperature) in Allison transmissions? Fault code 14
indicates the transmission is overheating, which can cause damage or shift issues. Immediate
inspection of cooling systems, fluid levels, and airflow is necessary to prevent transmission failure.
Are there any preventive maintenance tips to avoid Allison gearbox fault codes? Regularly check
and change transmission fluid, ensure proper cooling, and inspect wiring connections. Keeping the
transmission system in good condition reduces the risk of fault codes and costly repairs. How do |
troubleshoot fault code 13 (Hydraulic pressure issue) in an Allison gearbox? Check hydraulic fluid
levels and quality, inspect the hydraulic pump and valves for blockages or damage, and test
pressure sensors. Repair or replace faulty components and clear the codes afterward. Is it
necessary to visit a professional mechanic for Allison gearbox fault codes, or can | diagnose and fix
them myself? Minor issues like sensor cleaning or fluid checks can often be handled by experienced
DlYers. However, complex faults such as hydraulic or electrical problems are best diagnosed and
repaired by qualified technicians to ensure safety and proper functioning. How often should | scan
for Allison gearbox fault codes to maintain optimal transmission health? It is recommended to
perform diagnostic scans during regular vehicle maintenance intervals or if you notice transmission
performance issues, unusual noises, or shifting problems. Regular monitoring helps catch potential
faults early.

Related keywords: Allison transmission error codes, Allison gearbox diagnostic codes, Allison
transmission fault codes, Allison transmission trouble codes, Allison gearbox error codes, Allison
transmission troubleshooting, Allison gearbox warning codes, Allison transmission fault diagnosis,
Allison transmission service codes, Allison gearbox malfunction codes
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allison automatic transmission fault codes

allison automatic transmission fault codes are essential diagnostic tools for technicians and
vehicle owners to identify and troubleshoot issues within Allison transmissions. Understanding these
fault codes enables prompt and accurate repairs, minimizing downtime and preventing potential
transmission damage. Whether you're a professional mechanic or a car enthusiast, comprehending
what these codes signify can significantly improve your ability to diagnose problems efficiently. This
comprehensive guide explores the nature of Allison automatic transmission fault codes, their
meanings, diagnostic procedures, and how to address common issues associated with them.

What Are Allison Automatic Transmission Fault Codes?

Allison automatic transmission fault codes are diagnostic trouble codes (DTCs) generated by the
transmission control module (TCM) or electronic control unit (ECU). These codes indicate specific
problems within the transmission system, ranging from sensor malfunctions to mechanical failures.
Fault codes help pinpoint the exact nature and location of an issue, facilitating targeted repairs and
maintenance.

How Fault Codes Are Generated

- When the transmission detects an abnormal condition, sensors relay data to the TCM.

- The TCM compares sensor readings against predefined thresholds.

- If readings fall outside acceptable ranges, the TCM triggers a fault code.

- These codes are stored in the vehicle's electronic system and often trigger warning lights on the
dashboard.

Importance of Fault Codes

- Quick identification of issues

- Prevention of further damage

- Efficient repair process

- Maintenance of optimal transmission performance

Common Allison Transmission Fault Codes and Their Meanings

Allison transmission fault codes typically consist of a series of letters and numbers that categorize
the problem type. While the specific codes can vary depending on the model and year, some
common fault codes are widely recognized.
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Typical Fault Code Format

- P-codes: Powertrain codes indicating engine or transmission issues.
- U-codes: Network communication problems.

- B-codes: Body system issues.

- C-codes: Chassis-related faults.

For Allison transmissions, fault codes often follow the P-code pattern, with specific numbers
indicating particular problems.

Examples of Common Fault Codes
| Fault Code | Description | Possible Cause |

| PO700 | Transmission Control System Malfunction | General transmission fault, often a catch-all
code |

| PO730 | Incorrect Gear Ratio | Gear ratio sensor malfunction or mechanical issues |

| PO868 | Transmission Fluid Pressure Sensor/Switch "A" Circuit Low | Hydraulic pressure sensor
problem |

| PO871 | Transmission Fluid Pressure Sensor/Switch "A" Circuit Range/Performance | Sensor
malfunction or fluid pressure issue |

| U0101 | Lost Communication With Transmission Control Module | Wiring issues or ECU failure |
| P2714 | Shift Solenoid D Performance/Stuck Off | Solenoid failure or wiring problem |

Diagnostic Procedures for Allison Fault Codes

Diagnosing Allison transmission fault codes requires a systematic approach, combining the use of
scan tools, understanding of the vehicle?s systems, and mechanical inspection.

Step-by-Step Diagnostic Process

- Connect a Diagnostic Scanner: Use an Allison-specific or compatible OBD-II scanner capable of
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reading transmission codes.

- Retrieve Fault Codes: Record all active and stored codes for analysis.

- Note the Freeze Frame Data: Many systems store data at the time of fault occurrence, providing
clues.

- Clear Codes and Test Drive: After recording, clear the codes and perform a test drive to see if
they reappear.

- Inspect Related Components:

- Check wiring and connectors for damage or corrosion.
- Test sensors such as pressure switches, gear ratio sensors, and solenoids.
- Examine transmission fluid level and quality.

- Perform Mechanical Checks:

- Look for mechanical wear or damage within the transmission.
- Verify proper operation of shift solenoids and valves.

- Use Manufacturer-Specific Tools: Some faults require special tools or software for precise
diagnosis.
Interpreting Fault Codes

- Cross-reference codes with manufacturer manuals or technical bulletins.

- Determine whether a code is a current fault or a stored history.
- Prioritize faults based on severity and impact on vehicle operation.

Common Causes of Allison Transmission Fault Codes
Understanding the root causes behind fault codes helps in developing effective repair strategies.
Mechanical Causes

- Worn or damaged clutch packs

- Faulty solenoids or valves
- Mechanical wear in gears or shafts
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- Transmission fluid leaks or low fluid levels
- Internal transmission damage

Electrical Causes

- Bad wiring harnesses or connectors

- Faulty sensors (pressure, gear ratio, temperature)

- Malfunctioning transmission control module (TCM)
- Corrosion or short circuits in electrical components

Operational Causes

- Overheating due to heavy towing or poor maintenance
- Using incorrect transmission fluid
- Ignoring warning signs and delaying repairs

Addressing and Fixing Allison Fault Codes

Once fault codes are identified, the next step involves targeted repairs. Some issues may be simple
to resolve, while others require extensive work.

Basic Troubleshooting Tips

- Always start with checking fluid levels and quality.

- Reset fault codes after repairs to verify if issues are resolved.

- Replace faulty sensors or solenoids as indicated by diagnostic data.
- Repair or replace damaged wiring and connectors.

- Update or reprogram the TCM if software issues are suspected.

When to Seek Professional Help
- Persistent fault codes after basic repairs
- Mechanical damage or internal transmission issues
- Complex electrical problems

- Transmission rebuilds or replacements

Preventative Maintenance
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- Regularly check and change transmission fluid

- Keep cooling systems functional to prevent overheating

- Follow manufacturer maintenance schedules

- Address warning signs promptly, such as slipping gears or delayed shifting

Understanding the Role of Allison Diagnostic Tools

Allison provides proprietary diagnostic tools and software designed specifically for their
transmissions, enabling precise fault detection and software updates.

Key Diagnostic Tools

- Allison DOC: The primary diagnostic software used by technicians.

- Allison ToolBox: Hardware devices that connect diagnostic computers to the transmission
system.

- OEM Scanners: Many third-party scan tools are compatible with Allison transmissions.

Benefits of Using Official Tools

- Accurate fault code reading

- Firmware updates for improved performance

- Access to technical support and service bulletins
- Enhanced troubleshooting capabilities

Conclusion: Maintaining and Troubleshooting Allison Automatic
Transmissions

Understanding and interpreting allison automatic transmission fault codes is vital for effective
maintenance and repair of these durable yet complex systems. Regular diagnostics, timely repairs,
and adherence to maintenance schedules can extend the lifespan of an Allison transmission and
ensure smooth vehicle operation. Whether encountering a simple sensor issue or a more severe
mechanical failure, leveraging the right tools and knowledge makes all the difference. Always
consult manufacturer manuals, use proper diagnostic equipment, and seek professional assistance
when necessary to keep your Allison transmission performing at its best.
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Allison Automatic Transmission Fault Codes: A Comprehensive Guide

When it comes to heavy-duty and commercial vehicles, Allison automatic transmissions stand out
for their durability, performance, and sophisticated electronic control systems. These transmissions
employ a series of fault codes?also known as diagnostic trouble codes (DTCs)?to identify,
communicate, and troubleshoot issues within the transmission system. Understanding these fault
codes is essential for technicians, fleet managers, and vehicle owners to ensure proper
maintenance, minimize downtime, and prevent costly repairs.

In this article, we delve into the world of Allison automatic transmission fault codes, exploring their
purpose, how they are generated, and the detailed meanings behind common codes. We will also
discuss diagnostic procedures, troubleshooting strategies, and the importance of interpreting these
codes accurately to maintain optimal transmission health.

Understanding Allison Automatic Transmission Fault Codes

What Are Fault Codes?

Fault codes in Allison transmissions are standardized codes emitted by the transmission control
module (TCM) or electronic control units (ECUs) when abnormal conditions or faults are detected
within the transmission system. These codes serve as digital fingerprints of specific issues, allowing
technicians to quickly identify the root cause of problems without extensive manual testing.

Allison fault codes are typically stored in the vehicle?s diagnostic system and can be retrieved using
specialized scan tools, such as the Allison DOC (Data On-Command) or other compatible diagnostic
software. These codes help pinpoint issues ranging from sensor malfunctions to hydraulic failures,
solenoid problems, or mechanical wear.

The Role of Diagnostic Trouble Codes (DTCs)

Diagnostic Trouble Codes (DTCs) are a universal language used across automotive systems,
including Allison transmissions. They follow a standardized format, often consisting of alphanumeric
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characters that encode specific information about the fault. For example, a code might be labeled as
"P0700" in traditional systems, but Allison uses a unique coding structure tailored to their systems
and transmissions.

Allison fault codes can be categorized based on their severity and type, such as:

- Active Faults: Currently affecting system operation.

- Stored Faults: Previously detected faults that are stored in memory but not actively impacting
performance.

- Pending Faults: Faults that are detected but not yet confirmed as persistent.

Understanding the context of these codes helps technicians prioritize repairs and diagnostics
efficiently.

Common Allison Transmission Fault Code Structures
Code Format and Conventions
While traditional automotive DTCs often follow the "Pxxxx" format (Powertrain), Allison uses a
different structure that often includes alphabetic prefixes and numeric sequences to specify the fault
type and location.
For example:

- Hxxx: Hydraulic system faults.

- Sxxx: Solenoid-related issues.

- Exxx: Electronic control faults.

- Txxx: Transmission mechanical faults.

This structure allows technicians to quickly identify the system involved and narrow down diagnostic
procedures.

Interpreting Fault Codes

Each code provides specific information about the fault. For instance:

- HOO1: Hydraulic pressure sensor fault.
- S055: Solenoid B malfunction.
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- E100: Electronic control unit communication error.
- TO42: Mechanical failure in the planetary gear set.

Manufacturers often provide detailed fault code descriptions in their service manuals, helping
technicians understand not just the fault but also potential causes and corrective actions.

Common Fault Codes in Allison Transmissions and Their Meanings

Below are some of the most frequently encountered fault codes, their typical causes, and
implications:

Hydraulic System Faults

- HOO1 ? Hydraulic Pressure Sensor Fault:
Indicates a malfunction in the hydraulic pressure sensor, often caused by sensor failure, wiring
issues, or low hydraulic pressure. Symptoms include slipping gears, harsh shifts, or delayed
engagement.

- HOO2 ? Hydraulic Pump Failure:

Signifies a failure or reduced performance of the hydraulic pump, leading to inadequate pressure
and poor shifting performance.

Solenoid-Related Faults

- S055 ? Solenoid B Malfunction:

Often caused by electrical issues, wiring faults, or solenoid coil failures. This can result in improper
gear engagement or shifting irregularities.

- S060 ? Shift Solenoid C Fault:
May cause issues like slipping, harsh shifts, or the transmission being stuck in a particular gear.

Electronic Control Module (ECM) and Communication Errors
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- E100 ? ECM Communication Error:
Indicates a communication failure between the transmission control module and the vehicle's main
ECU. Causes include wiring problems, faulty connectors, or ECU malfunction.

- E200 ? Sensor Input Error:

Faulty input from sensors such as speed sensors or temperature sensors, leading to incorrect
transmission operation.

Mechanical and Internal Faults

- T042 ? Planetary Gearset Mechanical Failure:
Signifies internal damage, such as broken gears or worn bearings, often resulting in slipping or loss
of power transmission.

- TO55 ? Clutch Pack Failure:

Indicates worn or damaged clutch packs, which can cause slipping, delayed shifts, or complete
transmission failure.

Overtemperature and Overpressure Faults

- HO10 ? Transmission Overtemperature:
Triggered when transmission fluid exceeds safe temperature limits, often due to heavy towing, hot
ambient conditions, or inadequate cooling.

- HO15 ? Overpressure in Hydraulic System:
Occurs when hydraulic pressure exceeds specified limits, potentially damaging internal components.
Diagnostic Procedures and Troubleshooting

Retrieving Fault Codes
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The first step involves connecting a compatible diagnostic scanner to the vehicle?s diagnostic port.
Using Allison-specific tools like the DOC or other OBD-II compatible scanners, technicians can
access stored fault codes, real-time data, and system status.

Interpreting Fault Codes
Once codes are retrieved, the technician should refer to manufacturer manuals or databases to

understand their specific meanings. It?s essential to consider the vehicle's operating conditions,
recent repairs, and environmental factors.

Performing Physical Inspections
Fault codes often point toward specific components, but physical inspection is crucial to confirm

issues. This includes checking wiring harnesses, connectors, fluid levels, and mechanical
components like gears and clutches.

Hydraulic and Electronic Testing

- Hydraulic Tests: Measure hydraulic pressure at various points to identify pressure drops or
failures.

- Sensor and Solenoid Testing: Use multimeters or specialized testers to verify sensor outputs
and solenoid operation.

Addressing Faults and Clearing Codes

After repairs, it?s important to clear fault codes and verify that they do not reoccur. Many diagnostic
tools allow code clearing and real-time monitoring to ensure repairs are successful.

Preventive Maintenance and Fault Code Management

Regular maintenance is vital to prevent fault codes from appearing unexpectedly. This includes:

- Regular transmission fluid changes with manufacturer-approved fluids.

- Monitoring fluid temperature and pressure.

- Checking wiring and connectors for corrosion or damage.

- Using diagnostic tools periodically to scan for stored or pending fault codes.

Proactive management of transmission health minimizes downtime, extends component lifespan,
and enhances vehicle safety and performance.
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Conclusion

Allison automatic transmission fault codes are vital diagnostic tools that help identify a wide array of
issues?ranging from sensor failures to internal mechanical damage. A thorough understanding of
these codes, their meanings, and the proper diagnostic procedures enables technicians to execute
effective repairs and maintenance strategies.

As vehicle technology evolves, so does the complexity of fault codes and systems. Staying current
with Allison?s diagnostic tools, service manuals, and industry best practices ensures that
technicians can swiftly and accurately address transmission faults, ensuring vehicles operate
reliably and efficiently for years to come.

In sum, mastering the interpretation of Allison fault codes is not just about fixing problems; it?s about
safeguarding the performance and longevity of vital commercial and heavy-duty vehicles that keep
industries moving forward.

QuestionAnswer What are common Allison automatic transmission fault codes and their
meanings? Common Allison transmission fault codes include PO700 (Transmission Control System
Malfunction), PO730 (Incorrect Gear Ratio), and PO871 (Transmission Fluid Pressure Sensor/Switch
‘A’ Circuit Range/Performance). Each code indicates a specific issue that requires diagnosis and
repair. How do | interpret Allison automatic transmission fault codes? Allison transmissions use
diagnostic trouble codes (DTCs) to identify issues. Using a compatible scan tool, you can read the
codes displayed, then refer to Allison's service manual or diagnostic charts to interpret their
meanings and determine necessary repairs. What should I do if my Allison transmission shows fault
codes? If fault codes appear, first check the transmission fluid level and condition. Then, consult the
vehicle?s manual or a professional mechanic to diagnose the specific codes. Proper troubleshooting
can prevent further damage and ensure proper repair. Can Allison automatic transmission fault
codes be cleared myself? Yes, fault codes can typically be cleared using a diagnostic scan tool.
However, it?s important to address the underlying issue before clearing codes to prevent recurring
problems. If the problem persists, the codes will return after clearing. Are there any common causes
for Allison transmission fault codes? Common causes include low or contaminated transmission
fluid, faulty sensors or switches, wiring issues, or mechanical wear inside the transmission. Proper
diagnosis is essential to identify the root cause accurately. How reliable are Allison transmission
fault codes for diagnosing problems? Allison fault codes are generally reliable indicators of specific
issues within the transmission system. However, they should be used in conjunction with a thorough
physical inspection and testing to confirm the diagnosis. Is it necessary to visit a professional
mechanic for Allison transmission fault codes? While some fault codes can be read and cleared with
basic diagnostic tools, complex issues often require professional diagnosis and repair. Visiting a
gualified mechanic ensures accurate diagnosis and proper repairs, preventing further damage.
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